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Introduction
This document contains the methodology and philosophy behind ISV’s products and 
services.

Based in Romsey, Hampshire, UK, ISV has developed a range of leading edge computer 
based products using CD-ROM and the Web to provide E-Learning facilities for Contact 
Centres, Corporate and Educational Organisations to improve operational productivity and 
quality through people development and assessment.

With a well-established UK business, ISV’S reputation has spread to the international scene 
and is now active in more than 18 countries. This success has been achieved through 
substantial investment in the development of local language versions to the extent that ISV 
products are now available in over 12 different languages. 

Company Overview:

The overall group mission is:

“To remain the preferred choice and recognised standard for skills training and assessment.” 

Our guarantee to you:

“Implemented correctly, Callskills will enable companies to achieve a productivity gain of at 
least 15%”
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